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PleaserecordtheserialnumberofyourEagle2500:

Serial# __________________________________________________________

PleaserecordthenameandphoneofyourEcoQuestDealer:

 Name ___________________________________________________________

 Phone___________________________________________________________

CAUTION!-Disconnectpowercordbeforeservicing.
Use1.0AMPslowblowfuse.

CAUTION:Donotoperateunitwithoutoneorallozoneplate(s)properly
installed.Doingsomayvoidyourwarranty.
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Applications
Eliminate
•Smoke•Odors•TobaccoSmoke

PlusitworksasanappliancetoSanitizeanareatoReduce
•Mold•Mildew•Bacteria

ForuseinyourSalon,Home,Apartment,Office,Automobile,Boat...anywhereyou
needcleanair!

NotableFeatures
•Compact •Portable •NoDuctWorkRequired

•NoChemicals •LowMaintenance •LowElectricalUse
•CompleteUserControl •NoResidualContamination
•Plugsinto110(or220)voltoutlet

Specifications

•Positive/NegativeIonGenerationTechnology

•OzoneGeneration

Features:

•Adjustablefanspeedcontrol

•Washablepermanentlintscreen

•Adjustableozonecontrol

Electrical:

•120volt60Hzor220v50Hz

•60wattspowerconsumption

•24to30KV,20-30khziongenerationpulsator

•20KVnegativeiongenerator

Mechanical:

•350CFMfan

Size:

•Height:133/4";Width:8";Depth:93/4"

•Weight:20pounds

OzoneOutput:

•0-390mgperhour(dependentonthenumberofplatesinstalled.)

Warranty:

•3yearspartsandlabor(excludesplates)on110voltmodels

•1yearpartson220voltmodels
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PRINCIPLESOFOPERATION

Naturecleansestheairwiththelightningandrain.Lightningboltsproduceozone,
aswellaspositiveandnegativeionswhichcleansetheairnaturally.Rainhelps
bringtheozoneandionsclosertotheearth'ssurface.Theyarethenattractedto
atmosphericcontaminantsthatareeitherremovedfromtheairandattachedto
groundedobjectsorareoxidized.

TheEagle2500reproducesthenaturalconditionsfoundintheoutdoors.Itisnot
designedtocreateanartificialenvironment.There-establishmentofanatural
environmenttakesplaceoutintheair,ratherthaninsidetheunit.Itcleansesthe
air,ratherthanfilteringit,maskingthesymptoms,orattemptingtodiluteit.

PRE-INSTALLATIONANDINSPECTION

1.Removeunitfromshippingcarton

2.Removeallprotectivematerials

3.Checkforshippingdamageandlooseorbrokenparts

4.ReadOwnersManualthoroughlypriortoinstallation

5.Removeglassplatesfromtheboxandinstall

6.OPTIONAL:Plugtheunitintoa110volt(or220volt)outlet,placeinshippingbox
withunitonandpurifierknobsettomaximumforatleastonehourtoremove
tracesofmanufacturingodor.

7.Determineplacementlocationfortheunit,plugtheunitinto110volt(or220volt)
outletandadjustcontrolsaccordingtotheapplication.   


Lint Filter

Power 
Switch

Power Cord
Ozone Control Fan Control

Front Grill

Fuse

Ion Control
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OZONEPLATEINSTALLATION

TheEagle2500utilizesthreeglassozoneplates.

1.Rotatethelintscreenretainersoutoftheway.

2.Removetherearlintscreen.

3.Afterdeteminingthesquarefootage,use
thepurifiercharttodeterminethecorrect
numberofplatestoinstall.

4.Fullyinserttheneededozoneplates(a,b,c)
betweentheguide-groovesinthetopand
bottomoftheplatecage(betweentheposts
andclips)makingsurethemetalcliponeach
sideoftheplateisincontactwiththemetal
screenontheplate.

5.Re-installlintscreenasshownbelow.

LINTSCREENINSTALLATION

1.Alwaysinstallbottomoflintscreenfirst.

2.Thewhitelintscreentabshoulddepressthe
safetyswitcharmtowardsthefrontofunit.

3. Fit top of lint screen into cabinet.

Unitwillnotoperate
ifsafetyswitchisnot
depressed.

4.Securewithlint
screenretainers.

Lint 
Screen 
Tab

1

2

3

1

2,34
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PLACINGTHEUNIT

Placetheunitashighaspossibletoinsure
completepurification.

Ifraisedplacementisnotavailable,place
unitashighaspossibleandelevatefront
ofunitsofanblowstowardsceiling.
Somepollutants,suchassmoke,riseand
theunit,whenelevated,canoxidizethe
pollutantsmoreeffectively.Aceilingfan
canalsoaidindistributionofcleansing
properties.

TheEagle2500ismosteffectivewhen
placedinapositionthatallowsthe
ionsandozonetobemixedevenlyand
thoroughlywiththepollutedair.

Suggestedlocations,listedintheorder
ofpreference:

1.Nearestthesourceoftheworstpollution.

2.Nearacold-airreturntothoroughlycirculatecleanairthroughoutthearea.

3.Intheareamostheavilyusedtoachievemaximumbenefit.

Note:

•Formaximumcontroltheunitshouldbeplacedwhereeasyaccesstothecontrols
ispossible.

•Therearoftheunitshouldalwayshaveatleastoneinchofopenareatoallow
unrestrictedairflow.

•Besurepowercordisnotaccessibletosmallchildrentopreventinjury.

Caution:Thisunitshouldneverbeplacedwhereitcanblowdirectlyintotheface

ofanypersonorpet.
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SETTINGANDADJUSTINGCONTROLS

1.FANCONTROL

Thedisbursementofcleansingpropertiesisbestaccomplishedwithgoodair
circulation.Thefancontrolshouldbesetashighasreasonablypossiblewithout
creatinganundesirablenoiselevel.Thiswillbedeterminedbypersonalpreference
andthedistanceyouwishthecleansingpropertiestobedispersed.

Note:Aceilingfancanalsoaidindistributionofcleansingproperties.

2.OZONECONTROL

OzoneControl:Setthecontrolatthenineo'clockpositionforonehour.

Adjusttheozonecontrolupordownafteronehourbasedonthe 
followingcriteria:

1.Innormalconditionsitisnotnecessarytoturntheozonecontrolindicator

abovethesquare-footageoftheenvironment.(refertopurifierchart,pg.5)

2.Keepinginmindthepreviousstatement(#1),adjustthepurifiersothatthe

odorofozonefadesintothebackground15-30secondsafterenteringthe

environment.

3.SANITIZINGANAREA

Ozone Control
Fan Control

Tosanitizeanapproximately12x12area
formold,mildew,orbacteria,turnthe
unitonhighfor3-4hours.

Caution:Alwaysbesurearoomorarea

isUNOCCUPIEDbeforeperformingthe

abovedescribedsanitizingprocedure.

Airoutroombyopeningdoorand/or
window.

4.IONCONTROL

ThenormalsettingofaDCionizeris
fullnegative.Thissettingseemstowork
bestinremovingparticulate(cigarette
smoke)aswellasreducingstatic.When
tryingtoreducestatic,ifthefullnegative
settingresultsinmorestatic,turnthe
ioncontrolinsmallincrementstowards
thepositiveuntilthestaticisrelieved.

Ion Control
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MAINTENANCE

PeriodicmaintenanceisrequiredtoinsurethattheEagle2500operatesproperly.
Aseverelypollutedenvironmentcanfoulanozoneplateinaslittleastwoweeks
oraslongasayear.Shownherearebasicmaintenanceproceduresthatshouldbe
carriedouttokeepyourunitrunningattopperformance.

Rearlint-screenfiltercleaning:

Youhavetwooptionstocleanthelintscreen:

•Whenvisiblydirty,simplyremovethelintscreenandwithahand-heldvacuum
removetheheavyparticulatefromthescreen.Thismethodwillextendthelifeof
thefilter.

-OR-

•Whenvisiblydirty,removethelintscreenfromthebackoftheunitandwashin
hotwater,brushinggentlywithatoothbrushtoremoveparticulate.Allowtodry
priortore-installingthelintscreen.

OzonePlate

Carefullyremovetheglass
ozoneplates(a,b&c)from
thecardcagebygrasping
themiddleoftheedge
nearesttoyou,andslowly
pullingstraightout.

Cleantheozoneplatewith
hotwaterandammonia.
Drycompletelyusingahair

dryerifnecessary.Reinstallozoneplates.Besuretocheck
thattheelectricaltabsareincontactwiththeplate.

PlateCardCage

Alsobesuretocleanthestand-offsatthecornersof
theozoneplatecardcage.(Acottonswabwithalcohol
workswell.)

FanBladeandFrontGrill

Wipeofffanbladeandfrontgrillifdirtywithdamp
washcloth.Thefanrequiresnomaintenance(with
theexceptionofthefirsttimeitisused,whenitmay
benecessarytogiveitagentlepushtogetitstarted).
Ifthefansqueaks,adropoflightweightoilmaybe
neededonthefanshaft.
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TROUBLESHOOTING

IndicatorsofOperation

Operationoftheionindicatorlamp:

Turntheunitonandcheckthatthesmallred/orangelampisilluminated.The

lampislocatedinsidetheunitandisviewedbylookingintotheunitthroughthe

frontgrill.Illuminationoftheinternallampverifiesthatthefrequencytypeionizer

isfunctioningproperly.Thelampshouldstayilluminatedaslongastheunitis

turnedon.

REPLACINGTHEFUSE

Afuseholderislocatedontheback
oftheunitnexttothepowercord.To
replaceorcheckthefuse,unscrew
thefuseholdercapbyturningit
counterclockwisethenremovethecap
andfuse.

Ifthefuseisblown,replacewithanew
1.0ampslowblowtypefuse.Insert
thenewfuseintothefuseholderand
replacethefuseholdercap.

Ifthefuseholdercapisnotinstalled
correctly,theunitwillnotoperate. Fuse



10

Troubleshooting-Whattolookforfirst.

1.Ihavepluggedintheunit,turned"ON"thepowerswitchandnothing
happens…what'swrong?

•Makesuretheelectricaloutletiscapableofprovidingpowertotheunit.

•Checkthelintscreenlocatedatthebackofthemachinetoensurethatthe
safetyswitchactivatorclipdepressesthesafetyswitch.

•Checktoseeiftheproperfuseisinstalledandthatitisserviceable.

•Ensurethatthefusecapiscompletelyseatedandsecuredinitsreceptacle.

2.Thefanisoperatingalthoughtheunitwon'tproduceanyozone…what's
wrong?

•Checktheozoneplate(s)forserviceability.Iftheyarecrackedorbroken,the
ozoneplate(s)willrequirereplacement.Ensuremaintenanceprocedures
requiredfortheozoneplate(s)havebeenperformedaccordingtothe
"Maintenance"section(page8)ofthisOwner'sManual.Ordernewplates
fromyourDealer.

•Electricalstainlesssteelcontactsarenotcontactingthescreenportionofthe
Ozoneplate(s).Inspecttheunitforanylooseconnections.

•Donotattempttodisassembletheunit,duetotheLimitedWarrantyofthe
product.

3.HowamIabletoknowiftheFrequency-TypeIonizerisworking?

 •CurrentmodelswiththeFTIonizersystemhaveaneonlightbulbmounted

onthebaseoftheFTantenna.Whenthepowerswitchtotheunitisturned

ON,theneonlightbulbwillilluminate,indicatingthattheFTIonizeris

functioningnormally(seepage9,“IndicatorsofOperation”). 



4.TheOzonePlate(s)aremakinganoise,haveaburningsmell,and/orappear
toarcorspark.Whatistheproblem?

 •Ozoneplateismostlikelycracked.Refertotheanswersforquestion#2,asit
wouldapplytothisquestionalso.

5.Whatarethemosttypicalapplicationproblems?
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•Symptom:Abeliefthattheproperequipmentisplacedintheenvironmentand
theequipmentappearsunsuccessful.

 Problem:Lackofairmovement,improperplacementoftheunit.

•Symptom:Strongodorsstillremainwiththeenvironmentafter
placement.

 Problem:Lackofozone,improperplacementoftheunit.

•Symptom:Astrongodorofozoneispresentwithintheenvironment.

 Problem:Toomuchozoneaccumulationwithintheenvironment,asaresultof
improperpurifiercontrolsetting,and/orlackofairmovement.

•Symptom:Visualhazeofsmokeand/orparticulateremainwithinthe
environment.

 Problem:Lackofionizationand/orairmovement.

6.Unitdoesnotoperate-

•Istheunitpluggedin?

•Areyousuretheoutletisactive?

•Istheunitturnedon?

•Istherearlintscreeninstalledproperlytodepressthesafetyswitchforward?

7.Airflowisrestrictedorreduced-

•Istheunitproperlyplacedawayfromobjectsthatmayobstructairflow?

•Arethefilterandfanhousingclean?

Ifyourunitfailstooperateproperlyafterperformingtrouble-shooting,contact
yourEcoQuestDealerforfurtherassistance,contactusattheaddresslocatedon
thefrontofthemanual,orvisitwww.EcoQuestintl.comforadditionaltechnical
support.



Rev.10/02

WARRANTYINFORMATION

Thisproductisofsolidstateconstructionandiswarrantiedby

EcoQuestInternational,310T.ElmerCoxDrive,Greeneville,TN37743,

totheoriginalpurchaser,tobefreefromdefectinmaterialsandworkmanshipfor
three-yearsfromdateofpurchase.(220voltunitsarewarrantiedforoneyear,parts
only.)Thiswarrantyexcludesozoneplates,whicharecoveredfor90daysfromthe
samedateofpurchase.

Seewarrantycardforspecificdetails.

IfyouhaveanyquestionsconcerningyourEagle2500system,
pleaseseeyourlocalEcoQuestDealer.

Ifyourunitisdefective,pleasecontact

EcoQuestInternational,310T.ElmerCoxDrive,Greeneville,TN37743

orvisitwww.ecoquest.comfortechnicalhelp.

DidyouforgettoregisteryourEagle2500?

Byregistering,you’llactivateyourwarranty,andyourprivacyisguaranteed.

Justfilloutyourwarrantycardanddropitinthemail.

EcoQuestInternational®

310T.ElmerCoxDrive

Greeneville,TN37743

423.638.7246

www.ecoquest.com

Eagle2500TM

ElectronicAirPurification110and220voltSystems

65-00064-001


